New Dealer Resources

JACUZZI DEALER COMMUNITY SITE MAP

Dealer Community Knowledge Library

DEALER QUICK LINKS

International

Marketing

Quick Links

Management Center

CLEARRAY

Your Account

International Product

Lead MGMT System

iPod sticker for spa

Phone Directory

Model IDs
Quality Alert - French

Calendar

Forms

News

e-News (Fast Facts) Archive
2012
2013
2008
2007

Phone Directory

Virginia Graeme Baker Act News

Zodiac Nature2

SALES & MARKETING RESOURCES
Sales & Training

Advertising & Support Materials for Seasonal Promotions
The Only Real Deal 5/17 - 6/9
2012-2013 CLEARRAY Sale

Dealer Choice Promotions

Past Promotions
Truckload Sale
United Airlines Advertisement (April 2013)
ACH Payments
Advertising - Yellow pages, Radio, TV & Direct Mail Marketing
2011 Yellow Page Ads
Modern Postcard
Radio

Television Ads

Blimps, Balloons, Tents and Outdoor Advertising - USA Outdoor Program

Jacuzzi TV Folder

Minimum Advertised Price Program (MAP)

New Dealer Resources

Sales Training
Water Care

Certified Sales Professionals Online Training Program

Certified Sales Professionals Resources

Definitions: Common Terms

Guide To Doing Business

Lead Management System

Local Promotions

Online Ordering

Order Department e-Forms
Outdoor Advertising - USA Outdoor

Brochures

Custom Orders, custom banners, custom promotions

Dealer Website Resources

Design Awards

Friends & Family Program

GE COMMERCIAL Financing Program

GE CONSUMER Financing Program

Jacuzzi Bed Collection Affiliate Marketing Program
LPGA Artwork

Marketing Calendar & Promotions Order Forms

Modern Postcard (Direct Mail Program)
Model ID signs
Photos / Logos Standards Guide

Public Relations

Retail Visual Design Program

Sams Club Road Show Program

TD Financing Canada

ThermoSpas Lead Program
Video

Wells Fargo Consumer Financing

Sales Contest - 2012

Webinars
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PRODUCT INFORMATION AND RESOURCES

Spas Accessories
Product Info & Model Codes - 2013 Clearray
Product Info & Model Codes - 2012 Accessory Pricing Information
Product Info & Model Codes - 201 | Cover Lifter Comparison Charts
Product Specs Cover Matrixes
Product Install Instructions Installation Instructions for Aftermarket Products
Online Ordering Cover Lifters

Miscellaneous Aftermarket

Ozone Generators
CLEARRAY Bulb Replacement

SERVICE AND WARRANTY RESOURCES

TECHNICAL & TRAINING Warranty
Average Water Fill Volume Chart (2010-201 1) ALERT - NEW Warranty Reimbursement Form (effective 05/23/2008)
CEC Reults & Compliance Statements Forms: Hot Tub Replacement and Surface Claims
Delivery Checklist Hot Tub Warranty Registration
E-Certify CD Training Course Requirements Warranty: Accessing the Dealer Community Website
E-News Center Archive Warranty: Hot Tub Cover Procedures
Forms: Spa And Parts Orders Warranty: Hot Tub Warranty Procedures
Forms: Quality Alert Warranty: Hot Tub Documents, 60Hz (N.America)
Forms: RMA & Surface Claims Warranty: Hot Tub Documents, 50Hz (Europe)
IAPMO Certifications Warranty: Parts Return Policy Update for Canada

Instruction Sheets (Miscellaneous)

Manuals: Del Sol Spas

Manuals: Jacuzzi 50Hz (Export)

Manuals: Jacuzzi 60Hz (N.America)

Manuals: Spa Division 50Hz (Export)
Manuals: Spa Division 60Hz (N.America)
New Parts List (2013)

Online Ordering Information

Parts Catalog (2013)

Parts Catalogs (2007 Models)

Parts History (2001-2011)

Plumbing Diagrams (2002-2003 J300 Series)
PreDelivery Guides (2009-2013)

Quick Reference Cards

Specifications (2002-2013 Hot Tubs)

Stereo Instructions

Suggested Parts Lists
Surface/Acrylic (Multi-Tech)

Technical Newsletters

Technical Service Alerts

Technical Training Procedures

Troubleshooting (Jacuzzi Hot Tubs)

Training Videos

Troubleshooting (Spa Division Products)

Virginia Graeme Baker Act Information (VGB)

Warranty Information
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